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%% Member of Liberty Mutusl Group




	Agency Website: www.safeconow.com 

Consumer website: www.safeco.com


CONTACT LIST
	Territory Manager (VA):
	Ashley Mixon – (540) 598-0784  Ashley.Mixon@Safeco.com

	Regional Manager:
	Lauren Rogers – (513)316-4738 Lauren.Rogers@safeco.com


	Agency Support:  

Phone: 877-566-6001  
	Policy Holder Support

Phone: 800-332-3226 (includes claims)

online account help 1-888-458-2246

	Press:   #1 for Personal Insurance 

Billing and payments

· Make a payment, say “payment” (or 1-1)

· For commissions questions, say “commissions” (or 1-2)

· Billing or reinstatements questions, say “billing” (or 1-3)

Existing policy assistance

· Policy change or cancellation, say “policy change” (or 2-1)

· Auto ID cards or other policy documents, say “documents” (or 2-2)

· Risk evaluation/ approval, say “risk” (or 2-3)
    -Auto, property, umbrella or earthquake (or 2-3-1)

      -Specialty policies ( 2-3-2)

Prospective policy assistance

· Quote assistance, say “quote” (or 3-1)

· Underwriting-
    -Auto, property, umbrella or earthquake (or 3-2-1)

    -Specialty policies, ( 3-2-2)

Report or discuss a claim

· Discuss an existing claim, say “claim status” (or 4-1)

· Report a new claim, say “file claim” (or 4-2)

Technical support

· Help with SafecoNow, say “website” (or 5-1)

· Security Profile Manager registration assistance, say “profile manager” (or 5-2)

· Software or password support, say “software or password” (or 5-3)
	Gold Support: GOLDHELP@Safeco.com
For Your Agency: 866-272-3326 
For Your Customers: 866-472-332

	
	Claims contacts
All claims resources- filling online, tracking claims, claims directory

https://now.agent.safeco.com/claims
Escalate a Claim- AgentEscalations@Safeco.com.
Want help understanding- what’s covered- look at these state specific contacts.

https://now.agent.safeco.com/claims?accordion=find-an-adjuster
Right Track SafecoRightTrack@safeco.com
1-844-872-3326
Sweep/direct deposit- 

DIRCOM@LIBERTYMUTUAL.COM
Node ID- HOCPRT@LIBERTYMUTUAL.COM
Downloads- download@safeco.com
Verification Fax 877-344-5107

Photos/Electronic documents-  documents@safeco.com

Producer level requests (nonresident appts) 1-833-833-0140
Commissions- COMMBX@LibertyMutual.com

	


	Dedicated Safeco Underwriter 

	Mitch Puttroff II
Phone: 877-566-6001 option 1, say “risk” (or 3, 2, 1)             Email:  mitchell.puttroff@safeco.com


	Book Transfer  Agent Support -9am- 8pm    877-600-8378
Book transfer manager Tony Day 513-576-3480 Anthony.day@safeco.com
	Customer payment address- 

Safeco Insurance Attn  :Payment Processing Operations   PO Box 91016  Chicago, IL 60680-1016
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